
 
 
 

  

 
 

 
 

Your Hospice Team Members 
 

RN / CASE MANAGER 
 

  _____________________________________________________  
 

 

SOCIAL WORKER 
 

  _____________________________________________________  
 

CHAPLAIN 
 

  ____________________________________________  
 

HOSPICE AIDE 
 

  ____________________________________________  
 

When you need to reach an Elevate staff member,  
call 480-800-4816 

 
Please have the following information available when calling the Elevate Team: 
 
 Patient name 
 Your name and phone number 
 Where the patient is residing (hospice location) 
 Reason for calling 

 
Please let us know right away if this is an emergency!  
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Elevate Hospice Office Hours 
Monday through Friday 

8:00am-5:00pm 

Nursing staff are available after-hours, and on weekends and holidays to 
assist you with your needs. 

Call 480-800-4816 anytime 
Please do not call 911 until you have contacted a hospice nurse if possible.  If you should call 

911, this may not be a covered hospice expense. 
 

COMMUNICATION 
 

Elevate Hospice and Palliative Care staff are available to answer questions, address 
concerns, and to provide physical and emotional support 24/7 for our patients and 
families. 
 
We want to know about your loved one’s condition and care and we also want to be 
available to discuss any questions or concerns you may have about the care you are 
receiving through our program. 
 
We want to ensure that you and your family are receiving the best care possible.  
Please feel free to share any problem you may encounter, and ask any questions, 
even if you feel they may seem trivial, so that we may provide the best care possible.  
 
Please feel free to write down any questions you may have and the Elevate team 
members will address them during their visit.  If there are concerns that need 
immediate attention, please contact the Elevate Hospice directly. 
 
Remember, no one knows your loved one better than you do, so your involvement 
is welcomed in their care! 
 
If you have a concern about hospice care, please discuss it with your hospice team 
members, or call the Elevate administrator at 480-800-4816. 
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Dear Patient, Family and Caregivers, 

We recognize that the decision to elect Hospice care is a difficult one and there are a 
lot of emotions and uncertainties for you and your family.  We consider it a privilege 
to be chosen to participate in this journey with you.   
 
Hospice is designed to provide supportive care and services to persons who have a 
life-limiting illness.  The focus of hospice is on the patient’s comfort and quality of 
life, and to provide relief for the entire family and caregivers from the burdens 
typically associated with this time of life. 
 
Many aspects of our services may be new to you and your loved ones, and we have 
prepared this booklet to help you become better acquainted with the hospice care 
process and to explain your rights as a patient. 
 
Our goal is to help preserve quality of life and dignity for our patients.  We will 
stand by your side to aide you and your loved ones by providing an elevated standard 
of care and support. 
 
Elevate Hospice and Palliative Care provides exceptional Hospice and Palliative 
Care where employees are encouraged to do what they do best – care for others.   
 
Thank you for entrusting us to be a part of this part of your life.  Our dedicated team 
of caregivers is committed to providing the highest standards of care for you every 
step of the way. 
 
Sincerely, 
 

Your Elevate Hospice Care Team  
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Mission 

Our mission at Elevate Hospice is providing unique, individualized, patient-centered 
care and support to patients and their families at the end of life. 

Vision 

Our vision is to offer comfort and dignity in a personalized way to adults with life-
limiting illness by providing services to enhance their quality of life.   
We are committed to providing innovative and quality psychological, spiritual, and 
comfort care with compassion.   

About Us 

Elevate Hospice and Palliative Care is founded and operated by health care 
professionals with decades of experience caring for people with serious chronic 
illness.  
 
Our passion is to provide our patients and their families with quality of life and 
comfort through this emotion-filled time.   
 
As our expertise is in home-based care of the elderly, we understand the specific 
needs of people at their most vulnerable state, and work with patients and families to 
raise the standard of care at the end of life. 
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WHAT IS HOSPICE 
What Hospice Is What Hospice is NOT 

Hospice is a way of caring for a person who 
is terminally ill. 

Hospice is not a place to stay, like a hospital or 
a nursing home. 

Hospice is a program that focuses on quality 
of life.  It is most helpful during the final 6 

months of life expectancy. 

Hospice is not a “death bed” service only for 
people in the last 48 hours of life. 

Hospice believes in the right of people to know 
accurately and honestly what is happening to 

them so they can choose how they want to 
spend the remaining amount of time to 

preserve the quality and dignity of their life. 

Hospice is not a place to send dying people so 
they won’t have to know what is happening to 

them. 

Hospice is for people who have any terminal 
illness. Hospice is not just for cancer patients. 

Hospice is a way to deal realistically with a 
terminal illness.  It offers the hope of dignity 

and comfort. 

Hospice is not a resignation to hopelessness 
and helplessness. 

Hospice is a family-oriented program that 
involves families and/or friends to provide care 

for loved ones in their home. 

Hospice is not a substitute for the care the 
family gives. 

Hospice is a benefit provided by Medicare, 
Medicaid, and many other insurance providers. Hospice is not expensive. 

Hospice neither hastens nor prolongs death.  
Hospice allows nature to take its natural 

course, while allowing the patient to retain 
comfort, dignity, and quality of life free from 

pain and anxiety. 

Hospice is not euthanasia. 
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Hospice Overview 
Hospice provides palliative, not curative, care to meet the physical, emotional and 
spiritual needs of the patient, family and caregiver, when cure is no longer an option. 
Your team at Elevate Hospice will continually strive to recognize and support an 
emphasis on quality, rather than length of life. Hospice neither hastens nor postpones 
your death. It affirms life and regards dying as a normal process. 

Hospice services are provided primarily in the home by an interdisciplinary team of 
professionals, paraprofessionals and volunteers. Hospice services may also be 
provided to the client in a skilled nursing facility, assisted living facility, group 
home, or any other location the patient calls home. 

Hospice services are available both on a scheduled, and on an as needed basis, 
twenty-four hours a day, seven days a week. Hospice ·services may include nursing, 
physician care, social work, spiritual and other counseling, physical, occupational 
and speech therapy, volunteer services, nutritional counseling, medical supplies and 
equipment and medications prescribed  for the relief of pain and symptoms related to 
the terminal condition  for which hospice  has been elected. 

Hospice provides inpatient services deemed necessary by the Hospice 
interdisciplinary team and the attending physician. Short-term inpatient care is 
appropriate when continual observation is required for symptom control or respite is 
required to relieve caregiver stress. The goal of inpatient care is to stabilize the 
situation and return you to your home. 

The Hospice team is not intended to take the place of the family but to support the 
primary caregiver and family in caring for the client. Also, the Hospice Medical 
Director is not intended to take the place of the attending physician, but rather to 
provide consultation and direct symptom control as requested by the attending 
physician unless you choose to have the Medical Director take over your care. The 
patient and their family are encouraged to join the hospice team in making decisions 
about the type, frequency and intensity of services and techniques to be implemented 
in the plan of care. The Plan of Care will be developed by the hospice 
interdisciplinary team, in collaboration with the patient, their family and caregivers. 

We are there to support you through this phase of your life and will do what we can 
to aid you and your family. 
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The hospice interdisciplinary team, including the hospice Medical Director, will 
determine continued eligibility for hospice services. Throughout the course of care, 
the hospice team will evaluate whether you continue to meet criteria as established 
by Medicare or other health insurance providers. Continuation of hospice services 
requires certification by your hospice physician that you have a life-limiting illness, 
with a life expectancy of 6 months or less if your illness runs its normal course 
without aggressive care and treatment. 

Should your condition improve, the physician may not be able to re-certify you as 
terminally ill, and you may be discharged from hospice services, in accordance with 
Medicare/Medicaid or other insurance requirements. 
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The Elevate Hospice Team 
Our team works closely with our patients and families to ensure their physical, 
emotional, and spiritual needs are being met. The following are the primary team 
members and how they can assist with your care and concerns.  

Hospice Physician 

The hospice physician is licensed with experience and knowledge in the hospice 
philosophy of care and comfort care. The Hospice Physician does NOT take the 
place of your PCP but works with the rest of the hospice team in overseeing the 
delivery of quality care to all hospice patients.  

Services & Responsibilities may include: 
• Consulting with your PCP regarding pain and symptom management 
• Ensuring eligibility for hospice services, participating in admissions and 

recertification decisions. 
• Provides coverage and support to the hospice team 24hr a day, 7 days a week.  
• Acts as a liaison to physicians in the community.  

Hospice Nurse  

The hospice nurse will visit with you and your family to determine your 
individualized needs and work out what services you are interested in receiving. The 
nurse’s primary goal is to provide symptom management and comfort.  

Responsibilities include: 

• Assessing comfort level and any symptoms which may need attention, such as 
pain, nausea, etc. 

• Teach your family to be confident caregivers through education about the 
disease process and proper use of medications.  

• Coordinating care with other team members and supervising hospice aides.  
• Helping coordinate needed equipment, supplies, and services. 
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• Explaining the effects of illness and treatment, answering your questions, and 
offering support. 

Social Worker  

The social worker meets with you and your family to assess your non-medical needs. 
Working directly with you as the patient and your family members, their goal is to 
maximize the quality of life for you and to assist families in dealing with the 
personal, financial, emotional, and care planning issues that may arise. 

A hospice social worker may also help by: 

• Identifying available resources in the community 
• Determining eligibility for state and local assistance programs 
• Providing information on advance directives (living will, health care directive, 

etc.) 
• Listening to concerns, answering questions, and providing emotional support 

Chaplain or Spiritual Counselor  

A chaplain is a theologically and clinically trained individual available to all hospice 
patients and their families to visit, listen, and provide support. Chaplains take a non-
denominational approach, and can also connect you or your loved one with someone 
representing a preferred religious faith or tradition.  

Some spiritual areas of involvement may include: 

• Helping find clergy of a specific denomination, and/or spiritual support within 
the community  

• Support you in your exploration or struggles with spiritual and/or emotional 
issues 

• Provide spiritual counseling, while respecting your personal beliefs 
• Dealing with issues of grief 
• Assist you in planning a funeral, memorial service, or other similar gathering 
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Hospice Aide   

Aides will help with personal care needs and may visit as needed. 

Hospice aides help with: 

• Bathing, shampooing, shaving, and assisting with mouth care 
• Providing skin care 
• Changing bed linens 
• Assistance with toileting 
• Support for physical activity and relaxation 
• Teaching caregivers good personal care techniques 

Physical, Occupational, and Speech Therapists 

Services provided by a therapist or therapy assistant under the direction of the 
therapist. These services are only provided if necessary for symptom control, or to 
enable you to maintain activities of daily living and basic functional skills in 
accordance with the hospice philosophy. These services must be approved by the 
Hospice Interdisciplinary Group (IDG) and may not be appropriate for all hospice 
patients.  

Hospice Volunteers and Companions  

Hospice volunteers are a valuable resource to you and your family. They are an 
important part of the hospice care team. Our volunteers complete a comprehensive 
patient care training program to assist them in providing quality care for you. 

Services our patient care volunteers may provide include: 

• Respite care for your caregiver by staying with you so your caregiver/family 
can rest  

• Providing companionship – spending time with the patient in conversation, 
playing cards/games, sharing things of interest 
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• Running small errands and assisting with light housekeeping 
• Preparing light meals in your home as needed 
• Assist with personal care  
• Reading to or writing letters for you  

Bereavement 

Bereavement Services provide education, counseling and support for dealing with 
grief and loss.  

This member of the hospice team helps by: 

• Providing counseling and support both before and after the patient’s death 
• Identifying other resources available in the community, such as a grief 

workshop or support group 
• Following up, typically for at least 12 months after the patient’s death, to see 

how the family is coping with their loss. 
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Hospice Levels of Care 

Routine Home Care 

Hospice services that are provided primarily in the home by hospice team members in the patient’s 
or family’s home or in a nursing care facility. Services are available both on a scheduled and as 
needed basis.  

General Inpatient Care 

Inpatient hospice services in a hospital, skilled nursing facility, or hospice inpatient facility 
contracted with our hospice program. This level of care is reserved for patients who need pain 
control or acute/chronic symptom management which cannot be managed in other settings. The 
goal is to stabilize you and your family both physically and emotionally in order for you to return 
home, if possible. The necessity of inpatient care and paid length of stay will be determined by the 
hospice interdisciplinary team. If a hospice patient needs hospitalization for any reason unrelated to 
the terminal diagnosis, traditional Medicare Part A will be utilized.  

Inpatient Respite Care 

Respite care may be provided to give the family/caregiver a rest and the patient does not need to 
meet acute care standards. This level of care is available for a maximum of 5 consecutive days, and 
would be provided in a Medicare Certified skilled nursing facility or hospice inpatient facility 
contracted with our hospice program.  

  

Continuous Home Care  

This level of care is available to patients during periods of physical and emotional crisis. This level 
of care is considered short-term requiring a minimum of 8 hours of care in a 24 hour period. The 
patient is re-evaluated at least every 24 hours by the physician and interdisciplinary team.  
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Basic Medicare Benefit Coverage 
Medicare will reimburse the cost of hospice care under your Medicare Hospital 
Insurance (Part A). 

When all requirements are met Medicare will cover the following: 

Services Covered Under the 
Medicare Hospice Benefit (if included 
in the plan of care) 

Services Not Covered Under the 
Medicare Hospice Benefit  

 Physician services 
 Nursing care 
 Medical appliances and supplies 
 Medications for symptom management 

and pain relief of the terminal illness and 
related conditions (must be pre-approved 
by hospice) 

 Short-term inpatient care for pain and 
symptom control 

 Hospice Aide 
 Spiritual counseling 
 Bereavement counseling 
 Physical therapy, occupational therapy, 

speech therapy 
 Medical social services 
 Dietary counseling 
 Volunteer services 
 Short-term respite care 

 Treatment for the terminal illness which is 
not for palliative symptom management 
and is not within the hospice plan of care  

 Care provided by another hospice that 
was not arranged by the patient's hospice  

 Ambulance transportation not included in 
the plan of care  

 Medications that are not related to the 
terminal illness   

 Visits to the emergency department 
without the prior approval or 
arrangements by hospice   

 Inpatient care at non-contracted facilities  
 Sitter services/hired caregivers  
 Admission to the hospital without the 

prior approval or arrangements by hospice   
 Lab studies (unless approved), medical 

testing and/or any treatments not 
indicated 
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