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[s it the right time to choose

Hospice care?

Hospice care is available to patients who no longer wish treatment directed at
curing their disease. The hospice benefit is flexible. Initially, a physician certifies
that the patient has a life expectancy of six months or less, if the disease follows its
normal course.

Decisions surrounding the timing of end-of-life care can be difficult—for families
and doctors. Care tends to focus on treatments. Too often, hospice or palliative
care decisions are pushed down the road until patients lose the ability to share
what matters most to them and how they want to live their final chapters of life.

If someone has increasing difficulty with basic tasks such as walking, getting up
from a chair, bathing, dressing or using the toilet, you may want to consider
hospice. Signals that it may be time to ask about hospice include:

e Frequent hospitalizations or trips to the ER
e Frequent or reoccurring infections
e Reduced desire to eat, leading to significant weight loss

e |nability to perform tasks of daily living, such as eating, walking, using the
bathroom, personal cleaning or getting dressed

e Rapid decline in health over past six months, even with aggressive medical
treatments

e Uncontrolled pain, shortness of breath, nausea or vomiting
e Decreasing alertness, withdrawal or mental confusion

e Decision to focus on quality of life, instead of aggressive treatments.
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You have a right to choose the Hospice that will provide care to you or your loved
one. There are many Hospices available in the greater Phoenix area, and it may be
difficult to determine which Hospice is best for you. Here are some questions you
can ask when choosing a Hospice.

CONSIDER THE FOLLOWING WHEN COMPARING HOSPICES:

o From the very first phone call, is staff helpful, concerned? Do they answer
your questions?

« If you are uncertain about whether hospice is right for you, do they offer an
initial consultation so you have an opportunity to ask questions and determine
what you want?

« Are you within their geographic service area?

« How quickly will the hospice services begin?

« What is expected from the family caregiver? Will they help you find additional
help if needed?

o What will their responsibilities be? What members of the hospice team will
you see and how often?

o Do they have a relationship with your personal physician?

« Ask them to explain their 24/7 availability in a situation when you need
immediate help.

« How do they define "palliative" or comfort care? Are certain treatments
automatically excluded? If you require expensive therapies or devices to
manage pain and other symptoms, will they be available?

« What out-of-pocket expenses should you expect?

« Do they provide services for residents in different settings? A nursing home?
An assisted living facility?
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We recognize that the decision to elect Hospice care is a difficult one and there are
a lot of emotions and uncertainties for you and your family. We consider it a
privilege to be chosen to participate in this journey with you.

Hospice is designed to provide supportive care and services to persons who have a
life-limiting illness. The focus of hospice is on the patient’s comfort and quality of
life, and to provide relief for the entire family and caregivers from the burdens
typically associated with this time of life.

Our goal is to help preserve quality of life and dignity for our patients. We will
stand by your side to aide you and your loved ones by providing an elevated
standard of care and support.

Elevate Hospice and Palliative Care provides exceptional Hospice and Palliative Care
where employees are encouraged to do what they do best — care for others.

Thank you for entrusting us to be a part of this part of your life. Our dedicated
team of caregivers is committed to providing the highest standards of care for you
every step of the way.

Sincerely,

Yoar Elevate Fospice Care Team

g Elevate Hospice & Palliative Care ﬁ\\
¢ 1T
uew ?ydte 7010 E Acoma Dr, St 101 ~ Scottsdale, AZ 85254 ACHC
480-800-4816 ACCREDITED



